
 
 

Cancellation Policy 
 

A cancellation fee of $25/kennel booked will be 
charged for all cancellations made without 48 

hours notice. 
 

The fee is increased to $40/kennel booked for 
holiday cancellations without 48 hours notice. 

 
Early pick up without 24 hours notice is also 

subject to a $25 fee. 
 

Daycare cancellation without 24 hours notice will 
be charged the cost of the daycare visit. 

 
Thank you so much for your understanding J 


